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Step 5
Access the User Interface 
Wait for the unit to come up and then check the LCD for the 
management port’s IP address.  To access the user interface, 
open a browser and go to the following address:  
http://ip-address (e.g. http://10.0.12.7). You should see the 
appTap’s login page. Use user name admin and password 
netoptics to log in. 

It is highly recommended that you change the default password.  

Recommended Next Steps
Configure the appTap
1.	 Assign a static IP address

2.	 Change the unit’s name

3.	 Set time/date

4.	 Apply your production license key

Please refer to the appTap’s User Guide for details on 
configuring and securing the appTap. 

If at any time, you have questions please feel free to contact us 
by using one of the following methods:

Phone: (408) 737-7777

Email: support@netoptics.com

Congratulations!
Congratulations on your new purchase of the appTap. Please 
follow the steps below to set up your appTap for the first time.

Step 1
Unpack the appTap
Carefully unpack the appTap and retain materials for later use. 
Please verify that you have the following components: 

•	 appTap Unit
•	 Two power supplies with cords
•	 appTap User Guide
•	 One ethernet cable
•	 Maintenance Plan if purchased

Step 2 (optional)
Rack Mount the appTap
appTap is designed for rack mounting in a 19-inch equipment 
rack and occupies one rack unit. 

1.	 Fasten the chassis in place with screws at the front panel ears.

2.	 Make sure the rack is properly grounded.

Step 3
Connect the appTap to the network
We recommend that the appTap sit between the LAN switch and 
the WAN router. 

1.	 Connect the switch to Network Port A and  
the router to Network Port B. 

2.	 Connect the Management Port to the network

Step 4
Power up the appTap
The redundant power connectors can be found at the rear of the 
unit. Either power connector can power up the unit by itself. 

1.	 Connect a power cord to one of the power connectors. 

2.	 Connect a power supply to the power cord and then to a  
power outlet. 

You can connect both power supplies for high availability.
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