\[10ptics® Manufacturer’s One-Year Warranty

Net Optics offers a limited one-year warranty for all its products. In no event shall Net Optics, Inc. be liable for any
damages incurred by the use of the products (including both hardware and software) described in the statement of
warranty, or by any defect or inaccuracy in this statement of warranty itself. This includes but is not limited to lost
profits, lost savings, and any incidental or consequential damages arising from the use or inability to use this product,
even if Net Optics has been advised of the possibility of such damages. Some states do not allow the exclusion or
limitation of implied warranties or liability for incidental or consequential damages, so the above limitation or exclusion
may not apply to you.

Net Optics, Inc. warrants its products for a period of ONE-YEAR from the original ship date. This product is warranted
against any defective construction or materials. Should the unit fail anytime during the said ONE-YEAR, Net Optics
will, at its discretion, repair or replace the product. This warranty is limited to defects in workmanship and materials
and does not cover damage from accident, disaster, misuse, abuse or unauthorized modifications.

If you have a problem and require service, please call the number below and speak with our technical service personnel.
They may provide you with an RMA number, which must accompany any returned product. Return the product in its
original shipping container (or equivalent), insured and with proof of purchase.

Software Warranty Disclaimer
If you are using a Net Optics product that requires software, you agree to the terms and conditions of usage set forth by
Net Optics, Inc. on the installation CD. Please read this information before installing the software.

THE WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHERS,
EXPRESS OR IMPLIED. A Net Optics reseller is not authorized to make any modification, extension, or addition
to this warranty.

Net Optics welcomes comments or suggestions regarding its products and their use.

For additional information or to submit suggestions please contact a Net Optics Customer Service Representative.

Net Optics, Inc.

5303 Betsy Ross Drive

Santa Clara, CA 95054 USA
Telephone: +1 (408) 737-7777
Fax: +1 (408) 745-7719

Email: cs-support@netoptics.com
Internet: www.netoptics.com

All Rights Reserved. Printed in the U.S.A. No part of this publication may be reproduced, transmitted, transcribed,
stored in retrieval system, or translated into any language or computer language, in any form, by any means, without
prior written consent of Net Optics, Inc., with the following exceptions: Any person is authorized to store documentation
on a single computer for personal use only and that the documentation contains Net Optics’ copyright notice.
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